Frequently Asked Questions (FAQ)

For Accounting Year 2024

1. What is the purpose of an Annual Bonus Statement?

The Annual Bonus Statement is shared every year, with policyholders who have participating policies with us. We

would like to:

* keep you up to date on the performance of Singapore Life Ltd. (“Singlife”)’s Participating Fund (“Par Fund”);
* inform you of the bonuses that are allocated to your policies; and
* provide insights into the future outlook of the Par Fund based on the latest actuarial data and market outlook.

2. What are participating policies (“par policies”)?

Par policies allow policyholders to participate or share in the profits of Singlife’s Par Fund. They include whole life
insurance plans and savings plans (also known as endowment plans in the insurance industry), which provide both

guaranteed and non-guaranteed returns.

Guaranteed returns:

Non-guaranteed returns:

The amount you'll receive when the policy matures or
when you qualify for the payout (such as when you
make a claim or surrender your plan).

This includes bonuses that you may receive. The actual
amount may be affected by the Par Fund’s investment
performance and insurance experience (such as claims
paid out to policyholders).

3. How does a Par Fund work?

A Par Fund is an investment portfolio managed by the insurer to generate returns for its policyholders. Premiums
from policyholders are pooled and collectively invested into a mix of assets (e.qg. fixed income, equities, property) to
generate investment returns. We may change the proportion invested over time to ensure that the Par Fund’s

objectives and intended investment returns can be met.

The returns from the Par Fund are used for payouts to policyholders, such as their maturity benefit or claims, and to

pay for the Par Fund’s management expenses.

4. What bonuses am | entitled to?

Two types of bonuses could be added to your par policies — reversionary bonus and terminal bonus.

Reversionary Bonus:

Terminal Bonus:

This is a regular bonus, declared yearly. Once
declared, it's added to your guaranteed benefits and

forms part of the guaranteed benefit of the policy.

This is a one-off bonus payable when your policy
matures, or when you make a claim or surrender your

policy.

Both types of bonuses are on top of the guaranteed returns of your par policies.

5. How are bonuses for policyholders and shareholders determined?

Bonuses are approved by Singlife’s Board of Directors, taking into account our Appointed Actuary’s written

recommendations.

When making recommendations for the bonus declaration, our Appointed Actuary considers the following factors:

¢ pastinvestment performance of our Par Fund;
future investment outlook of our Par Fund;

L]
* policyholders’ claims, surrender and lapse experience; and
L]

expenses incurred to manage our Par Fund.

Whenever bonuses are declared, shareholders are entitled to a maximum of 10% of bonuses paid to the
policyholders. As such, the interests of policyholders and shareholders are aligned.




6. Who manages Singlife’s Par Fund and how is it structured?

The Singlife Par Fund is managed by our in-house investment team who start with a strategic asset allocation
designed to meet a target return.

The Par Fund may use expert external specialist fund managers to manage certain asset classes, including private
equity and hedge funds. The Par Fund also incorporates a sustainability mandate, with the aim of achieving a long-
term reduction in carbon emissions in the portfolio and balancing this with performance targets.

7. What does Singlife’s Par Fund invest in?

Singlife’s Par Fund has an asset allocation to match its targeted investment returns.

The chart below shows the asset mix of the Par Fund as of 31 December 2024:

I Asset Allocation (%)

Fixed Income 73%

Par Fund Equities 19%
Long Term Property 5%
0

Pool Other Assets 3%
Total 100%

*Other Assets include cash, derivatives and money market securities.

8. What factors affected the Par Fund’s performance and bonus declaration for 2024?

The Par Fund delivered a return of 4.1% in 2024. The Par Fund’s higher allocation to fixed income investments
provided a level of stability, although rising interest rates did limit overall performance.

Strong performances from both developed and emerging market public equities, as well as high yield bonds,
contributed to the overall returns, helping to offset some of the challenges.

On the non-investment front, our expenses, claims and policy lapses were broadly in line with expectations.

Note: The Par Fund is generally hedged against foreign currency fluctuations, both rising and falling, so it did not
benefit from the strengthening U.S. dollar in 2024.

The table below displays investment returns over different time periods to illustrate Singlife’s Par Fund performance
in the long term.

Year Net Investment Return Total Expense Ratio

2024 4.1% 3.2%

2023 5.7% 2.3%

2022 -13.6% 1.9%
Average for the past 3 years -1.7% 2.5%
Average for the past 5 years 0.8% 2.5%
Average for the past 10 years 3.0% 2.6%

9. What is my bonus allocation for 2024 and how does it impact the projected maturity / surrender value of
my policy(ies)?

We have maintained both the reversionary bonus rates and terminal bonus rates for your par policy(ies) despite a
volatile year for the Par Fund in 2024. This means that the bonus rates are the same as last year’s for all policies.



10. What'’s the future outlook for the Par Fund in 2025?

The Par Fund’s strategic asset allocation is designed to meet a target hurdle return over a long-term investment
horizon. However, the short-term performance outlook for the Par Fund in 2025 may be more volatile than usual,
particularly due to heightened geopolitical uncertainty and equity valuation risk in the US following the recent
elections.

In the US, we can expect pro-active government policies to support domestic economic growth, especially those
favouring US corporates, such as lower taxes and protective tariffs. If successful, these policies could help tame
inflation and sustain economic growth which will generally support US risk assets and short-term debt markets.
However, we expect some pushback on these policies, both from domestic institutions and through potential
geopolitical retaliation (e.g. tariffs from other countries), creating additional uncertainty for US risk assets.

Outside of the US, we anticipate continued slowing of economic growth, with interest rates and inflation stabilising or
trending downward (with the exception of Japan).

Given the uncertainty and expected volatility in 2025, it is important to note that the Par Fund is positioned for the
long term and generally maintains a conservative asset allocation of 70% fixed income and 30% growth investments.
This approach aims to capture long-term risk premiums by staying invested through market fluctuations, rather than
attempting to time short-term policy changes or rapidly trading in and out of markets.

11. How does the future performance of the Par Fund affect my bonuses?

Bonuses are allocated each year, over the policy term of your par policy. The Par Fund’s future investment
performance is a key factor in determining these bonuses. Singlife’s primary objective is not simply to grow Par Fund
assets in isolation, but to increase its “net surplus” — that is, the value of the Par Fund assets minus its insurance
liabilities. Therefore, even if the Par Fund’s investment returns decrease in a given year, bonuses may still be
maintained if the Par Fund’s liabilities decrease at the same or a faster rate.

Our “surplus management” approach aims to provide policyholders with a stable bonus rate. To achieve this, we may
smooth out bonus payouts over time. This means that in years of strong Par Fund performance, a portion of the
potential bonus may be held back and used to supplement bonuses in years when market conditions are less
favourable.

In conclusion, the non-investment factors that could affect your bonus in the future include:

« claim, lapse experience and expenses of the Par Fund; and
« tax and regulatory changes to the Par Fund.

12. Are my par policies safe with Singlife?

Yes. Singlife is recognised as a Tier 1 insurer by the Monetary Authority of Singapore, affirming its high standards of
corporate governance. Singlife has received strong credit ratings of A and Baal for its holding company from Fitch
and Moody’s respectively. Singlife also maintains a strong solvency position for the Par Fund in order to weather
market stresses. We are committed to delivering stable and reasonable returns for your par policies.

13. How do | find my financial adviser representative (FAR)?

Log in to your Singlife App or MySinglife portal and click on Insurance Coverage/Insurance > All Policies/Policies >
Select a Singlife policy > Then click on the eye icon to view your FAR’s full contact details.

If you do not have an FAR, please contact the Singlife Customer Service Hotline at (65) 6827 9933 (8.45am to
5.30pm, Mondays to Fridays, excluding public holidays) or enter your details into this form, and an FAR will reach out
to you: singlife.com/en/contact-us/make-an-appointment

This document is for general information only. Please consult your financial adviser representative should you need
any financial advice. While every care has been taken to provide accurate information, we reserve the right to correct
any error or omission and accept no liability for any loss arising from any use of or reliance on the information. In the
event of any inconsistencies between the English and Mandarin versions of this document, the English version shall
prevail. Information is accurate as of May 2025.


https://singlife.com/en/contact-us/make-an-appointment
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